
 
   
 

HUNGRY JACK’S SIP & SCORE PROMOTION 
 

TERMS AND CONDITIONS 
  

1. Information on how to enter and the prizes form part of these Terms and Conditions. 
Participation in this promotion is deemed acceptance of these Terms and Conditions. 
 

2. Entry is only open to Australian residents who are 14 years of age and over and who 
have downloaded the Hungry Jack’s App in accordance with the Hungry Jack's Pty 
Ltd Website and App Terms & Conditions 
(https://www.hungryjacks.com.au/terms-conditions).  
 

3. Entrants under 18 years old must have parental/guardian approval to enter and 
further, the parent/guardian of the entrant must read and consent to these Terms and 
Conditions. Parents/guardians may be required by the Promoter to enter into a 
further agreement as evidence of consent to the minor entering this promotion. 
 

4. Employees (and their immediate families) of the Promoter and agencies associated 
with this promotion are ineligible to enter. Immediate family means any of the 
following: spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or 
by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, 
nephew, brother, sister, step-brother, step-sister or 1st cousin.  
 

5. Entries into the promotion open 9:00am AEDST on 11/02/2025 and close at 11:59pm 
AEDST on 24/03/2025 (“Promotional Period”). 
 

6. To be eligible to enter, individuals must undertake the following steps during the 
Promotional Period: 

 
● Download the Hungry Jack’s App (“App”) onto their compatible smartphone 

and correctly register and verify an account (if not done so already). Account 
details need only be entered once, upon first use of App. 

● Entrants must allow the App to detect and transmit information as to their 
location. Entrants must also be opted into promotional emails from Hungry 
Jack’s before playing. 

 
7. To enter, individuals must then access the App on a compatible smartphone and 

either purchase any full-priced Jack's Café beverage through a mobile order or scan 
their Jack’s Cafe loyalty card at the cashier as part of the transaction (whether 
purchased individually or as part of a meal) within the Promotional Period (“Qualifying 
Transaction”). Purchases made as part of other promotions or deals are not eligible 
for entry. 
 

8. Upon completing a Qualifying Transaction, entrants will receive one (1) automatic 
entry into the major draw (defined below). In addition, entrants who have opted in to 
marketing emails will also receive a unique code (“Code”) via email (within 24 hours). 
Entrants must click the Claim Now button within the email to access their unique 
Claim Form. After populating and submitting the Claim Form with the required 
information, the entrant will be immediately notified whether the Code qualifies for an 
instant prize or not. If the winner inputs a winning Code, details of the instant prize 
will be sent to the participant via email.  
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9. Multiple entries are permitted, subject to the following; (a) a limit of one (1) entry is 
permitted per Qualifying Transaction, regardless of the number of full-priced Jack's 
Cafe beverages purchased in that transaction; (b) only one Code per entry is 
permitted; (c) the same Code cannot be used more than once; (d) unrecognised 
Codes will be deemed invalid; and each entry must be submitted separately and in 
accordance with entry requirements. 
 
Major Draw 

 
10. There will be one (1) draw conducted from all Qualifying Transactions received 

during the Promotional Period (“Major Draw”). The Major Draw will take place at 
KollwitzOwen of Suite 251, 10-20 Gwynne St Cremorne VIC 3121 at 11:00am 
AEDST on 27/03/2025. The Promoter may draw additional reserve entries and 
record them in order in case an invalid entry or ineligible entrant is drawn. The winner 
of the Major Draw will be notified in writing by email within seven (7) days of the draw 
and their details (first initial, surname and postcode) will be published online at 
www.hjcoffeewins.com.au on 03/04/2025. 
 

11. The first valid entry drawn in the Major Draw will win $10,000 worth of Digital Prepaid 
Mastercard’s awarded as 4 x $2,500 Digital Prepaid Mastercard’s (“Major Prize”).  

 
12. The full conditions associated with the redemption of the Major Prize is listed in 

Annexure A. 
 
Instant Prizes 
 

13. There will be Food Prizes and Non-Food Prizes available to be won instantly 
throughout the Promotional Period, subject to availability (each an “Instant Prize”). 
The Food Prizes and Non-Food Prizes available to be won during the Promotional 
Period are set out in the tables below: 
 

Non-Food Prizes + Food Prizes  Prize Value Maximum 
Quantity Total Value 

Non-Food Prizes 

JB Hi-Fi eGift Card $10 8,000 $80,000 

Coles eGift Card $10 3,000 $30,000 

Amazon eGift Card $10 1,900 $19,000 

Supercheap Auto eGift Card $10 4,000 $40,000 

Card.Gift Swap Card $10 20,000 $200,000 

The Holiday & Hotel Card eGift Card $20 20,000 $400,000 

Menulog Voucher $10 1,000 $10,000 
Choice of a Funlab Strike Bowling One Free Game Voucher (RRP 
$25) OR Funlab Holey Moley Free 9 Holes of Mini Golf (RRP $22) Up to $25 30,000 Up to 

$750,000 
Funlab Strike Bowling $10 Voucher $10 18,000 $180,000 

Snapfish Free Photo Book  $22.95 37,940 $870,723 

Food Prizes 

BBQ Brekky Wrap  Up to $9.60 12,000 Up to 
$115,200 

Bacon & Egg on Turkish Up to $8.60 18,000 Up to 
$154,800 

Hash Brown Up to $3.75 20,000 Up to 
$75,000 

 Total 193,840 Up to  
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$2,924,723 

 
14. Winners of a Non-Food Prize will be sent a code (via email within 24 hours) of their 

instant win notification, with instructions on how to claim their Non-Food Prize. Codes 
for redemption of the Non-Food Prize will be valid until 21/04/2025. If a code for a 
Non-Food Prize is not redeemed by 21/04/2025, it will be forfeited.  
 

15. Food Prize Conditions: Food Prizes can only be redeemed via the Hungry Jack’s 
App. Food Prizes expire on 05/05/2025. Food Prizes are valid for redemption before 
11:00am local time, each day. Each Food Prize is valid for one (1) time use only. 
Food Prize vouchers cannot be used in conjunction with any other offer or discount. 
Food Prizes can only be redeemed by scanning the barcode at the cashier at the 
front counter or drive-thru. Food Prizes are available at participating restaurants only. 
Food Prizes cannot be substituted for any another item and are only available while 
stocks last. 
 

16. The Hungry Jack’s App is not available at all restaurants. Food Prizes may not be 
always available in all Hungry Jack’s restaurants. Hungry Jack’s accepts no 
responsibility for any Food Prizes being unavailable at a Hungry Jack’s restaurant. 
 

17. Food Prizes cannot be redeemed in conjunction with any other Food Prizes, 
vouchers, offers or Jack’s Cafe Loyalty (except Hungry Jack’s Value Meals). 
 

18. The full conditions associated with the redemption of Non-Food Prizes are listed in 
Annexure A. 
 

19. Any ancillary costs associated with redeeming any prize are not included. Any 
unused balance of a prize will not be awarded as cash. Redemption of the prize is 
subject to any terms and conditions of the issuer including those specified on the 
prize.   
 
General 
 

20. The Promoter, reserves the right, at any time, to verify the validity of entries and 
entrants (including an entrant’s identity, age and place of residence) and reserves the 
right, in its sole discretion, to disqualify any individual who the Promoter has reason 
to believe has breached any of these Terms and Conditions, tampered with the entry 
process or engaged in any unlawful or other improper misconduct calculated to 
jeopardise fair and proper conduct of the promotion. Errors and omissions may be 
accepted at the Promoter's discretion. Failure by the Promoter to enforce any of its 
rights at any stage does not constitute a waiver of those rights. The Promoter's legal 
rights to recover damages or other compensation from such an offender are 
reserved. 
 

21. Incomplete or indecipherable entries will be deemed invalid. 
 

22. If there is a dispute as to the identity of an entrant, the Promoter reserves the right, in 
its sole discretion, to determine the identity of the entrant. 
 

23. The Promoter’s decision is final and no correspondence will be entered into. 
 

24. Winners are responsible for ensuring that all prize delivery details provided are 
correct. The Promoter will not be liable for any costs associated with re-delivery of a 
prize, should the delivery details provided by a winner be incorrect. 
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25. In the event of war, terrorism, state of emergency, pandemic or any other kind of 
disaster, the Promoter reserves the right to cancel, terminate, modify or suspend the 
promotion or suspend, substitute or modify a prize, subject to any written directions 
from a relevant regulatory authority. 
 

26. Subject to the unclaimed prize draw clause, if for any reason a winner does not take / 
redeem a prize by the time stipulated by the Promoter, then the prize will be forfeited.  
 

27. If any prize is unavailable, the Promoter, in its discretion, reserves the right to 
substitute the prize with a prize to the equal value and/or specification, subject to any 
written directions from a regulatory authority. 
 

28. Total prize pool value is up to $2,934,723. Prizes, or any unused portion of a prize, 
are not transferable or exchangeable and cannot be taken as cash, unless otherwise 
specified. 
 

29. A draw for any Major Prize or Non-Food Prizes that are won but remain unclaimed 
may take place at KollwitzOwen of Suite 251, 10-20 Gwynne St Cremorne VIC 3121 
3170 on 26/06/2025 at 11:00am AEST, subject to any directions from a regulatory 
authority. Winners, if any, will be notified by email within seven (7) days of the draw. 
In the event the Major Prize is awarded in the unclaimed prize draw, their details (first 
initial, surname and postcode) will be published online at www.hjcoffeewins.com.au 
on 03/07/2025. 
 

30. Entrants consent to the Promoter using their name, likeness, image and/or voice in 
the event they are a winner (including photograph, film and/or recording of the same) 
in any media for an unlimited period without remuneration for the purpose of 
promoting this promotion (including any outcome), and promoting any products 
manufactured, distributed and/or supplied by the Promoter. 
 

31. If this promotion is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the reasonable control of the 
Promoter, including but not limited to technical difficulties, unauthorised intervention 
or fraud, the Promoter reserves the right, in its sole discretion, to the fullest extent 
permitted by law: (a) to disqualify any entrant; or (b) subject to any written directions 
from a regulatory authority, to modify, suspend, terminate or cancel the promotion, as 
appropriate. 
 

32. Any cost associated with accessing the App or the promotional website is the 
entrant’s responsibility and is dependent on the Internet service provider used. The 
use of any automated entry software or any other mechanical or electronic means 
that allows an entrant to automatically enter repeatedly is prohibited and will render 
all entries submitted by that entrant invalid. 
 

33. Quality control errors will not invalidate an otherwise valid prize claim. Unless 
otherwise due to fraud or ineligibility under these Terms and Conditions, all prize 
claims in excess of the advertised prize pool will be honoured. Instant Prize game 
materials void if stolen, forged, mutilated or tampered with in any way.  
 

34. Nothing in these Terms and Conditions limits, excludes or modifies or purports to 
limit, exclude or modify the statutory consumer guarantees as provided under 
the Competition and Consumer Act, as well as any other implied warranties under 
the ASIC Act or similar consumer protection laws in the States and Territories of 
Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by law 
be excluded, including the Non-Excludable Guarantees, the Promoter (including its 
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respective officers, employees and agents) excludes all liability (including 
negligence), for any personal injury; or any loss or damage (including loss of 
opportunity); whether direct, indirect, special or consequential, arising in any way out 
of the promotion. 
 

35. Except for any liability that cannot by law be excluded, including the Non-Excludable 
Guarantees, the Promoter (including its respective officers, employees and agents) is 
not responsible for and excludes all liability (including negligence), for any personal 
injury; or any loss or damage (including loss of opportunity); whether direct, indirect, 
special or consequential, arising in any way out of: (a) any technical difficulties or 
equipment malfunction (whether or not under the Promoter’s control); (b) any theft, 
unauthorised access or third party interference; (c) any entry or prize claim that is 
late, lost, altered, damaged or misdirected (whether or not after their receipt by the 
Promoter) due to any reason beyond the reasonable control of the Promoter; (d) any 
variation in prize value to that stated in these Terms and Conditions; (e) any tax 
liability incurred by a winner or entrant; or (f) use of an Instant Prize. 
 

36. The Promoter collects personal information ("PI") in order to conduct the promotion 
and may, for this purpose, disclose such PI to third parties, including but not limited to 
agents, contractors, service providers, prize suppliers and, as required, to Australian 
regulatory authorities. Entry is conditional on providing this PI. The Promoter will also 
use and handle PI as set out in its Privacy Policy, which can be viewed 
at https://www.hungryjacks.com.au/privacy-policy.  In addition to any use that may be 
outlined in the Promoter’s Privacy Policy, the Promoter may, for an indefinite period, 
unless otherwise advised, use the PI for promotional, marketing, publicity, research 
and profiling purposes, including sending electronic messages or telephoning the 
entrant. The Privacy Policy also contains information about how entrants may opt 
out, access, update or correct their PI, how entrants may complain about a breach of 
the Australian Privacy Principles or any other applicable law and how those 
complaints will be dealt with. All entries become the property of the Promoter. The 
Promoter will not disclose PI to any entity outside of Australia.  
 

37. The Promoter is Hungry Jack’s Pty Ltd (ABN 25 008 747 073) of Level   6,   100   William  
 Street,  Woolloomooloo   NSW   2011. 
 
NSW Authority No. TP/04051. ACT Permit No. TP24/03050. SA Permit No. 
T24/2326 
 
Annexure A 
 

 Non-Food Prizes Redemption Conditions 
JB Hi-Fi $10 eGift 
Card  

JB Hi-Fi’s Gift Card Terms and Conditions apply to the use of the Gift Cards. These are 
available here: https://www.jbhifi.com.au/Gift-Cards/Gift-Card-Terms-and-Conditions/. 
 

Coles $10 eGift 
Card 

Key conditions of use: Treat this gift card like cash. Stolen gift cards will not be replaced or 
refunded. To be used for the purchase of goods and services at Coles Supermarkets and Coles 
Central. The card cannot be redeemed at Coles Online, Coles Express or Liquorland. Not 
redeemable for cash or payments of credit cards or store accounts. Gift cards cannot be used to 
purchase gift cards.  
This card will expire 4 years from the issue date. For full terms of Use, expiry date or customer 
service visit giftcards.com.au or phone 1300 304 990. 
PLEASE TREAT THIS EGIFT CARD LIKE CASH AND SAFEGUARD IT ACCORDINGLY 
 

Amazon $10 eGift 
Card 

This Gift Card can only be used to purchase eligible goods and services available on 
Amazon.com.au, and cannot be used on Amazon websites in other countries. 
For complete T&Cs, please visit 
https://www.amazon.com.au/gp/help/customer/display.html?nodeId=GNG9PXYZUMQT72QK 
 

5 
 

https://www.hungryjacks.com.au/privacy-policy
https://www.jbhifi.com.au/Gift-Cards/Gift-Card-Terms-and-Conditions/
http://www.giftcards.com.au/
https://www.amazon.com.au/gp/help/customer/display.html?nodeId=GNG9PXYZUMQT72QK


 

Supercheap Auto 
$10 eGift Card 

This gift card is issued by Super Cheap Auto Pty Ltd and is redeemable for purchases in-store or 
online from the following participating retailers in Australia: Supercheap Auto stores. This gift 
card has no expiry date. It cannot be exchanged, redeemed for cash or reloaded (except to the 
extent permitted by law). This gift card is partially redeemable and any unused balance will 
remain on the gift card. Where the purchase cost exceeds the available card balance, the card 
holder will be required to make up the difference. KEEP YOUR GIFT CARD SECURE AND 
TREAT IT AS YOU WOULD CASH, it will not be replaced or refunded if it is lost or stolen. For full 
Terms and Conditions, visit www.supercheapauto.com.au or contact the issuer on 1300 175 010. 
 

Card.Gift $10 
Swap Card 

The prize is a Card.Gift Swap Card, redeemable for a selection of eGift Cards available at 
Card.Gift. The card must be redeemed within 36 months of issuance, and expired cards will not 
be extended, replaced, or refunded. If the Swap Card is exchanged for a Retailer Gift Card of 
higher value, the difference must be paid at checkout. Fees for physical cards or those using 
EFTPOS, Mastercard or Visa systems, such as a $4.95 issue fee, are not covered by this prize. 
Information may be disclosed to third parties about the Voucher Code or transactions made with 
it, as permitted by law and where necessary to operate the code and process transactions. Once 
redeemed, the terms and expiry of the selected Retailer Gift Card will apply. Card.Gift reserves 
the right to amend these terms at any time. For full terms and conditions, visit 
https://card.gift/terms-and-conditions. For details on our privacy policy, visit 
https://card.gift/page/privacy-policy.  
 

The Holiday & 
Hotel $20 eGift 
Card 

Your Gift Card can only be used on www.thehotelcard.com.au. The card is non re-loadable and 
cannot be redeemed for cash. Transactions exceeding the available balance on this card will 
require the difference to be paid by another method. The card cannot be used in person within a 
hotel or venue and must be used online. We will accept the Gift Card in accordance with these 
Terms of Use and any applicable law and subject always to our trading terms. 
If you make a booking to redeem your Gift Card you will be advised if the booking is 
‘non-refundable or able to be cancelled. You will be advised of the date which you have to be 
able to cancel the booking. To cancel a booking before the non refundable date you must go to 
www.thehotelcard.com.au, login and go to your bookings where you will see a cancellation 
option. If you cancel your booking and change your mind you will need to rebook. The Holiday & 
Hotel Card cannot guarantee that the same room at the same price will be available. Once the 
booking passes the non refundable date or you book a non refundable room you cannot cancel 
your booking and no refunds will be provided. 
Any refunds for cancelled bookings will be refunded back onto a Holiday & Hotel Gift Card. 
For full terms and conditions, please see https://www.thcadminsystem.com/terms-and-conditions. 
 

Snapfish Free 
Photo Book 

Must use your unique voucher to get the 20-page, 20x20cm softcover photo book for free. This 
offer excludes extra pages and postage. 
Vouchers are limited to a single use per account. One book per customer only.  
Offer available while stocks last.  
Voucher expires 11:59pm AEDST 30/06/2025. 
Mail delivery charges apply. Check the Estimated Delivery Date in the Cart when placing an 
order.  
Only one coupon, promotion, or account credit can be applied per item in your order.  
Voucher is valid to use www.snapfish.com.au only.  
 

Menulog $10 
Voucher 

The Menulog voucher is valid for ordering online at www.menulog.com.au or on the Menulog 
app. 
The voucher is eligible for one-time use. 
Voucher expires 11:59pm AEDST 30/06/2025. 
Partial redemption is not permitted. 
The voucher has a minimum spend of $10.01. 
Excludes service and delivery fees. 
The voucher is not valid for use in conjunction with any other offers or vouchers. 
The Menulog voucher must be used in full in one transaction and is only valid for a maximum of 
one code per transaction. 
The Menulog voucher has no cash value and is not for resale. 
The Menulog voucher is not transferable. 
It is the responsibility of the holder to use the Menulog voucher by the specified expiry date. 
The Menulog voucher has been awarded with the understanding that codes will not be extended 
or replaced. 
Where the price of the order exceeds the amount of the voucher, the balance must be paid by an 
alternative payment method. 
Full terms and conditions for the use of the Menulog voucher can be found at 
https://www.menulog.com.au/info/terms-and-conditions. 
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Strike Bowling 
One Free Game 
Voucher 
 

Online booking is required. Please visit the Strike website https://www.strikebowling.com.au/ to 
make a booking before visiting the venue.  
The voucher code is valid from Monday to Sunday at all Strike locations in Australia, on 1 game 
of bowling (not 2 games), for either an adult or a child under 18 years old. 
The voucher code will discount the cheapest game first, i.e. child under 18 years old.  
The voucher code is valid for online redemption until August 11, 2025. Any voucher code that is 
not redeemed past this date will be forfeited.  
Each voucher code can only be used once and cannot be combined with other discount codes or 
promotions, including Family Deal and Fun Bundle.  
Voucher codes cannot be used on function bookings or function packages.  
Only one voucher code is allowed per online booking.  
Voucher codes are not transferable and cannot be exchanged for cash.  
Management reserves the right to refuse entry. Please check our house rules and minors' policy 
on our website. 
 

Strike $10 Activity 
Voucher 
 

Online booking is required. Please visit the Strike website https://www.strikebowling.com.au/ to 
make a booking before visiting the venue.  
The voucher code will apply a maximum of $10 discount to the following selected activities at 
Strike – bowling, laser tag, escape room, interactive darts, karaoke, for either children under 18 
years old or adults.  
The voucher code does not apply to food, drinks, bar tabs, merchandise or add-ons.  
The voucher code is valid for online redemption until August 11, 2025. Any voucher code that are 
not redeemed past this date will be forfeited.  
Each voucher code can only be used once and cannot be combined with other discount codes or 
promotions.  
Voucher codes cannot be used on function bookings or function packages.  
Only one voucher code is allowed per online booking. A maximum of $10 will be discounted per 
booking with the use of one code.  
Voucher codes are not transferable and cannot be exchanged for cash.  
Management reserves the right to refuse entry. Please check our house rules and minors’ policy 
on our website. 
 

Holey Moley Golf 
Club Free 9 Holes 
of Mini Golf 
 

Online booking is required. Please visit the Holey Moley website https://www.holeymoley.com.au/ 
to make a booking before visiting the venue.  
The voucher code is valid from Monday to Sunday at all Holey Moley locations in Australia, on 
mini golf 9 holes (not 18 holes or 27 holes), for either an adult or a child under 18 years old.  
The voucher code will discount the cheapest game first, i.e. child under 18 years old.  
The voucher code is valid for online redemption until August 11, 2025. Any voucher code that is 
not redeemed past this date will be forfeited.  
Each voucher code can only be used once and cannot be combined with other discount codes or 
promotions, including Family Deal and Fun Bundle.  
Voucher codes cannot be used on function bookings or function packages.  
Only one voucher code is allowed per online booking.  
Voucher codes are not transferable and cannot be exchanged for cash.  
Management reserves the right to refuse entry. Please check our house rules and minors' policy 
on our website. 
 

Major Prize 
4 x $2,500 Digital 
Prepaid 
Mastercard’s 

The Digital Prepaid Mastercard is issued by EML Payment Solutions Limited ABN 30 131 436 
532 AFSL 404131 pursuant to license by Mastercard. T&Cs apply. Mastercard and the circles 
design are registered trademarks of Mastercard International Incorporated. 
Redemption of the Digital Prepaid Mastercard is subject to the standard terms and conditions, 
which can be found at https://thecardnetwork.com.au/pages/terms-conditions  
Any ancillary costs associated with redeeming a Digital Prepaid Mastercard are not included. 
Any unused balance of a Digital Prepaid Mastercard will not be awarded as cash. Redemption of 
a Digital Prepaid Mastercard is subject to any terms and conditions of the issuer including those 
specified on the Digital Prepaid Mastercard. 
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