Terry White Cashback Promotion

Schedule of Details

1 Promotion Name Terry White Cashback Promotion

2 Promoter Haleon Australia Pty Ltd/ New Zealand ULC (68
603 310 292) of Level 48, 8 Parramatta Square,
10 Darcy Street, Parramatta NSW 2150.

3 Participating Retailers TerryWhite Chemmart

4 Gift description and amount (if applicable) S5 cashback (awarded as a Vault Pays-enabled
Prepaid Mastercard®)

5 Eligibility Details Purchase any Children’s Panadol product

Terms and Conditions

1. The Promoter is Haleon Australia Pty Ltd of Level 48, 8 Parramatta Square, 10 Darcy Street,
Parramatta NSW 2150 (ABN 68 603 310 292).

2. Instructions on how to claim and the gift form part of these Terms and Conditions.
Participation in this promotion is deemed acceptance of these Terms and Conditions. Offer
not valid in conjunction with any other offer.

3. Promotion and Promotional Period

3.1 This promotion will open 12.01am AEDT on 28/3/25 and will end at 11.59pm AEDT on
27/02/26 (“Promotional Period”). Claims must be submitted within 30 days of the
purchase date (as identified on the receipt) (“Claim Period”). No claims will be accepted
outside the 30 day period of a receipt date. No claims accepted after 11.59pm AEDT on
29/03/2025.

3.2 This promotion will only be conducted in TerryWhite Chemmart that stock the
Promoter’s products (each a “Participating Store”) including purchases made online at
https://terrywhitechemmart.com.au/

4. Gift Details
4.1 Participants are only eligible to claim one (1) gift per person and per household during
the Claim Period.

4.2 Atotal of 15,000 gifts are available to be claimed across all Participating Retailers. Gifts
are as described in Item 4 of the Schedule of Details above.

4.3 Gift is non-transferable and non-refundable. No alternative products or cash monies
will be made available to participants.

4.4 Any ancillary costs associated with redeeming the Vault Pays-enabled Prepaid
Mastercard are not included. The Vault Pays-enabled Prepaid Mastercard must be
activated within 2 months of issue and is valid for 12 months after activation. At expiry
of the Vault Pays-enabled Mastercard any unused balance will be forfeited. We will not


https://terrywhitechemmart.com.au/

5.

give you notice prior to expiry. Card expiry and balance can be found on your mobile
device in your digital wallet. The Vault Pays-enabled Prepaid Mastercard is issued by
EML Payment Solutions Limited (ABN 30 131 436 532) AFSL 404131 pursuant to license
by Mastercard. See www.vaultps.com.au/terms for terms and conditions. Mastercard
and the circles design are registered trademarks of Mastercard International
Incorporated.

Eligibility

5.1 Australian residents aged 18 or above are eligible to enter this promotion (Eligible

Participants).

5.2 Employees (and their immediate families as defined below) of the Promoter,

Participating Stores and agencies associated with this promotion are ineligible to claim.
Immediate family means any of the following: spouse, ex-spouse, de-facto spouse, child
or step-child (whether natural or by adoption), parent, step-parent, grandparent, step-

grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1°
cousin.

Entry Method

6.1 To enter, participants must complete the following actions:

6.1.1 receive a flyer mentioning this promotion, then purchase any Children’s Panadol
product from a Participating Store (including online at
https://terrywhitechemmart.com.au/) during the Promotional Period and enter
your unique code found on the promotional flyer; and

6.1.2 within 30 days of the purchase date, visit www.
panadolchildrenscashback.com.au to fully complete the claim form by providing
the unique code on your promotional flyer and all other requested information.

6.2 Subject to completing the requirements as set out in the above clause 5.1, valid

Participants will be eligible to redeem one (1) gift.

Privacy

7.1 The Promoter may collect, handle, and use personal information (PI) in order to conduct

the promotion and may, for this purpose only, disclose such PI to third parties, including
but not limited to agents, contractors, service providers, gift suppliers and, as required,
to Australian regulatory authorities.

7.2 Any use by the Promoter of participant Pl will be in accordance with its Privacy Policy

which can be viewed at the following link: https://www.privacy.haleon.com/en-au/

8. Promotor Rights and Details


http://www.vaultps.com.au/terms
https://terrywhitechemmart.com.au/

8.1

8.2

8.3

8.4

8.5

8.6

8.7

The Promoter will not be held responsible for any technical failures, systems errors or
otherwise including any failure that is within the control of the Promoter or its agencies.

The Promoter reserves the right to extend, withdraw, alter or suspend this promotion
for legal or technical reasons without any liability. Any such alterations will be posted on
its website as soon as reasonably possible.

The Promoter reserves the right, at any time, to verify the validity of entries/claims and
participants (including a participant’s identity, age and place of residence) and reserves
its right to disqualify any individual who the Promoter has reason to believe has
breached any of these Terms and Conditions, tampered with the entry/claim process, or
engaged in any unlawful or other improper misconduct calculated to jeopardise fair and
proper conduct of the promotion.

Errors and omissions may be accepted at the Promoter's discretion. Failure by the
Promoter to enforce any of its rights at any stage does not constitute a waiver of those
rights. The Promoter's legal rights to recover damages or other compensation from such
an offender are reserved.

The Promoter reserves its right to unilaterally vary these terms and conditions without
providing notice to participants.

Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit,
exclude or modify the statutory consumer guarantees as provided under

the Competition and Consumer Act, as well as any other implied warranties under the
ASIC Act or similar consumer protection laws in the States and Territories of Australia
(“Non-Excludable Guarantees”). Except for any liability that cannot by law be excluded,
including the Non-Excludable Guarantees, the Promoter (including its respective officers,
employees and agents) excludes all liability (including negligence), for any personal
injury; or any loss or damage (including loss of opportunity); whether direct, indirect,
special or consequential, arising in any way out of the promotion.

Except for any liability that cannot by law be excluded, including the Non-Excludable
Guarantees, the Promoter (including its respective officers, employees and agents) is not
responsible for and excludes all liability (including negligence), for any personal injury; or
any loss or damage (including loss of opportunity); whether direct, indirect, special or
consequential, arising in any way out of: (a) any technical difficulties or equipment
malfunction (whether or not under the Promoter’s control); (b) any theft, unauthorised
access or third party interference; (c) any claim that is late, lost, altered, damaged or
misdirected (whether or not after their receipt by the Promoter) due to any reason
beyond the reasonable control of the Promoter; (d) any variation in gift value to that
stated in these Terms and Conditions; (e) any tax liability incurred by a claimant; or (f)
use of a gift.



